KET QUA NGHIEN CUU KHOA HOC VA CONG NGHE
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1. Thue trang vé quan ly tiéu chuan do
lwong chat lwong va nhan hang hoa doi voi
san pham vang trang sirc my nghé

V6i tinh hinh bién dong ting va giam lién
tuc cua thi truong vang hién nay. Trong thoi
gian qua, tinh trang vang kém cht luong so
v6i tiéu chudn, khong du khéi lugng so voi
cong bd van dién ra kha phd bién trén thi
truong. Thuc trang nay khong chi 1am thiét hai
dén nguoi tiéu dung, ma con khién cho nhiing
doanh nghiép kinh doanh vang chan chinh gia
cong ché tac diing tudi vang, dung khoi luong,
c6 phi gia cong cao rat kho canh tranh véi cac
tiém vang nho 1¢ ché tac vang thip tudi, thiéu
khéi lwong dé ha phi gia cong. Dic biét, tinh
trang gian l4n tudi vang lau nay khién ngudi
tiéu dung bi méc tui nhung khong c6 co so dé
doi quyén lgi. Khong it cira hang kinh doanh
vang vi lgi nhudn da bo qua chir tin, ho ¢d tinh
dat tudi vang khdng theo tu cong b tiéu chuan
co so dé hudng loi. Dé tao nén su cong khai,
minh bach ddi véi thi truong vang; giam va
han ché cac hanh vi gian 14n vé do ludng va
chit lugng trong kinh doanh vang trang sirc
my ngh¢, Trung tam K§ thuat Do luong Thu
nghiém Quang Binh da tién hanh diéu tra, khao
sat, phan tich danh gia chat luong vang trang
sttc my nghé va dé xudt cac giai phap nham
nang cao hi€u qué cong tac quan ly va bao vé
quyén loi ngudi tiéu ding trén dia ban tinh.

Qua diéu tra, khao sat vé tiéu chuin do

ludong chét lugng va ghi nhin hang héa tai 51
td chirc, c4 nhan kinh doanh vang trén dia ban
tinh, két qua cho thay:

Péi véi cong tdc diéu tra khao sdt vé tiéu
chudn do lwong chat lwong va nhan hang héa

- Viéc cong bd tiéu chudn ap dung cho cac
san pham vang trang stc my nghé do t6 chirc,
c4 nhan ty gia cong ché tac (tu san xuit) va
cong tac luu giit ho so cong bd tiéu chudn ap
dung d6i v6i cac san pham vang trang stic my
nghé nhap vé kinh doanh cho thy, da s6 cac to
chtrc, ca nhan da thuc hién dung theo quy dinh.
Bén canh do, van con mét sd to chire, ca nhan
chua thuc hién tét.

- Viéc ghi nhan hang hoa vang trang strc m¥y
nghé van con c6 mot s6 tO chire, ca nhan chua
thuc hién déy du, trong d6 mot s6 han ché nhu:
khong c6 nhan in dinh kém hang hoa; khong
ghi tén, ma ky hi¢u cua td chirc, c4 nhan san
xuat; khong c6 tén hang héa, thong tin noi
dung trén nhian khong gidng nhau vé khoi
luong, ham lugng,...

- Can vang duoc su dung trong mua ban tai
céc to chure, ca nhan ¢ 2 t chtre, ca nhan chua
trang bi can vang trong mua bén; c6 17/57 can
vang dang duogc st dung trong mua ban khong
dat yéu cau theo quy dinh.

- Qua can hodc bd qua can dugc str dung
kém véi can dé xac dinh khdi luong vang trong
mua ban v cong tac kiém tra can dinh ky hang
tudn va lap hd so theo ddi van chua dugce cac to
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chtrc ¢4 nhan kinh doanh vang thuc
hién tét.

-Sb lugng td chirc, ca nhan chua
tham gia dao tao tap huin vé tiéu
chuan do luong chit luong va nhin
hang hoéa d6i v6i san pham vang
trang strc my nghé van con 8 don vi
chiém 16%, trong d6 da sd 1a cac to
chure, ca nhan méi kinh doanh.

Doi voi thir nghiém ham heong
vang (doi véi 440 mau vang dwoc ldy
dai dién)

- C6 21 mau khong dat yéu cau
vé khéi luong so véi cong b, chiém
ty 1€ 5%. Muc do sai 1éch dao dong
tur 1% +4%.

- C6 56 mau khong dat yéu cau vé ham
lwong vang so v6i cong bd, chiém 13%. Trong
d6, 44 mau vang cong bd ham luong 99,9%
(sai I¢ch trong khoang tir 0,1% + 3,8%); c6 12
méu vang c6ng bd ham luong tir 75,0% tré’
xudng (6 mau sai 1éch tir 0,3% + 3% va 6 mau
sailéchtr 10%+19%).

- C6 6 doanh nghiép dau mbi cung cip
vang cho céac co sé kinh doanh vang trén dia
ban chua dam bao yéu cau vé chit luong.
Trong dé, chu yéu la vang khong da ham luong
cong b6 99,9% (17 mau; chénh léch tir 0,1% +
2,8% so voi cong bd) va vang ham luong cong
bd thap dudi 75,0% (2 mau; chénh léch tir
0,8%+ 1,1% so v&i cong bd).

- C6 2 mau vang nhap ngoai khong dat vé
ham luong so véi cong bé (trén tong sd 4 mau
duogc l4y). Sai 1éch khoang tir 1,8% + 3,2%.

Dbi v6i cac san pham vang trang siic my
nghé khong c6 thong tin vé san pham, két qua
thir nghiém c6 14/54 san pham khong dat so vi
két qua to chirc, c4 nhan cong bd. Trong d6, 12
mau c6 sai 1éch trong khoang tir 0,1% + 0,7%; 2
mau c6 sai 1éch trong khoang tir 3% + 19%.

Qua qua trinh diéu tra khao sat thyuc trang

Anh minh hoa

vé quan ly tiéu chuan do luong chét luong va
nhan hang hoa ddi v6i san pham vang trang
sttc my nghé, nhém nghién ctru da rut ra duoc
mot s6 nguyén nhan:

- Mot $6 to chure, ca nhan kinh doanh vang
chwa ndm bt duoc viée cong bd tiéu chuan ap
dung ddi v6i san pham vang trang sttc my nghé
tu gia cong ché tac va can phai luu giir cac hd
SO céng b tiéu chudn ap dung d6i véi san
pham Vang trang suc my nghé cua cac co s¢
daumdi cung cap san pham.

- San pham duoc san xuat va kinh doanh 1a
hang cii, hang ton, mua cua khach vang lai.
Phan 16n cac san phidm nay khong dang vé
khéi luong, ham luong vang dugc cong bd,
khong c6 day du thong tin va ngudn gbc.

- Viéc ghi nhan hang hoéa tai cac td chtre, ca
nhan kinh doanh nho 1& van thuc hién chua déy
du va chua ding quy dinh.

- Viéc niém yét gia vang trang stirc my nghé
van chua dugc céc td chire, ca nhan thuc hién
dung theo quy dinh.

- Mot sb t6 chirc, ca nhan sir dung cin vang
trong mua ban nhung chua dung theo quy dinh
vé: cac thong s dic trung ky thuat do ludng,
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co cdu niém phong kep chi, chimg chi kiém
dinh hét han, can khong dugc kiém dinh.

- Viéc trang bi qua c4n va kiém dinh qua can
dé dinh ky kiém tra can van chua duoc céac td
chtrc, ca nhan quan tAm thyc hién, dan dénho so
thue hién viéc tu kiém tra dinh ky can chua co;...

2. Giai phap ning cao hi¢u qua quan ly
vé tiéu chuan do lwong chat lwong va nhin
hang hoéa vang trang sirc my nghé, bio vé
nguoi tiéu dung

Ttr thuc trang trén, nhém nghién ctu dé
xudt mot sb giai phap nham nang cao hiéu qua
quan 1y ddi voi san pham vang trang strc my
nghé luu thong trén thi trudng va bao vé quyén
loinguoi tiu dung.

2.1. Cong tic thong tin, tuyén truyén

Tiép tuc phat huy c6 hiéu qua cong tac
tuyén truyén phd bién phap luat trong linh vyc
tiéu chuan do luong chat luong va nhan hang
hoa d6i v6i san phdm vang trang sticc my nghé
dén cac td chire, ca nhan san xuit kinh doanh
vang va ngudi tiéu dung nhim nang cao hiéu
biét phap luat vé& tiéu chudn do luong chit
luong. Sir dung nhiéu hinh thirc tuyén truyén
khac nhau tily theo timg ddi tugng nhim ting
tinh hiéu qua nhu: to chtic cac 16p tap huan,
ban hanh cong van, phat hanh ban tin vé tiéu
chuan do ludng chit luong va nhan hang hoa,
thong tin qua trang thong tin dién tir ciia Uy
ban nhan dan tinh, S& Khoa hoc va Cong ngh¢,
thue hién phong sy trén Dai Phat thanh Truyén
hinh Quang Binh, to roi, bang ron, biéu ngt,...

Doi véi dji ngit can bé lanh dao, quan Iy
cdc cdp, cdc nganh, cdan bé quan Iy tryc tiép

Thudng xuyén t6 chire hdi thao chuyén sau
trong ting linh vuc vé tiéu chudn do luong chat
luong va nhan hang hoa. Tép trung tuyén
truyén, phd bién nhitng ndi dung trong tam,
trong diém vé quan ly do luong trong kinh
doanh vang, quan ly chat luong vang trang strc
m¥ nghé luu thong trén thi truong va ghi nhan

hang héa. T6 chirc nhiéu hoi nghi trién khai va
phd bién sau rong cac quy dinh cua phap luat
vé san xut kinh doanh vang trang sttc my nghé
dén tat ca cac td chirc, cA nhan trén dia ban tinh.

Doi véi cdc t6 chire cd nhdn san xudt kinh
doanhvang trang sirc my nghé

Phai ndm bat kip thoi cic van ban quy
pham phap luat méi cé lién quan dén tiéu
chuan do luong chat luong va nhan hang héa
trong hoat dong kinh doanh vang trang strc my
nghé nham thyuc hién dung, ddy du quyén loi va
loi ich hop phép cua doanh nghiép va dam bao
quyén loi cho nguoi tiéu dung.

Cong tac quan ly do luong trong viée sur
dung phuong tién do: Tuyén truyén ning cao y
thtre trong viéc theo doi, su dung phuong tién
do, nhan thic vé y nghia cta viéc sir dung
phuong tién do dam bao vé do luong dén
quyén lgi khong chi ctia ban than ma cua ca
cong dong. Pong thoi, phod bién cac quy dinh
vé kiém dinh phuong tién do trude khi dwa vao
su dung va dinh ky trong qua trinh st dung,
thue hién cac bién phap quan ly vé do ludong
nhu ty kiém tra dinh ky, theo ddi, bao quan,
van hanh, phat hién va xu ly cac truong hop
phat sinh; phd bién cac quy dinh vé xir ly cac
hanh vi vi pham lién quan dén gian lan can
thiép vao phuong tién do hoac khong tudn thu
cac quy dinh trong quan ly, sit dung phuong
tién do.

Déi v6i chat lugng vang trang stc m§y
nghé va nhan hang héa: Tuyén truyén dén cac
td chtre, c4 nhan san xuat kinh doanh mua ban
vang trang sttc my nghé theo dting tiéu chuan
cong bd va ghi nhin hang héa day du. Dong
thoi, niém yét cong khai tai dia diém giao dich
vé khéi lugng, ham luong vang, gia mua, gia
ban cac loai san pham vang trang sitc m§y
nghé. Ngoai ra, tuyén truyén y nghia cta viéc
chip hanh quy dinh vé tiéu chuin do ludng
chét luong va nhin hang héa trong hoat dong
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san xudt, kinh doanh vang nhim dam bao sy
canh tranh lanh manh, bao vé nguoi ti€u
dung, tao dung uy tin lau dai; Xay dung moi
truong kinh doanh than thién, tao niém tin
cho nguoi ti€u dung, thu hut va dem lai sy hai
long cho khach hang, tao cong an viéc lam,
phat trién kinh doanh, tang thu nhap mot cach
bénviing,...

Cong tac tuyén truyén can duoc thyc hién
linh hoat theo tirng thoi ky, giai doan va thuc
tién cu thé. Pong thoi, can két hop hudng dan
phd bién qua cac dot thanh tra, kiém tra nhim
nang cao hiéu qua ciia hoat dong nay.

Doivdingueoi tiéu dimg

Vai tro cua nguoi tiéu dung trong gidm sat
viéc chap hanh quy dinh phap luat vé quan ly
tiéu chuan do luong chét luong va nhin hang
héa d6i v6i vang trang sitc my nghé cua cac to
chuc, cad nhan. Tu do, nang cao trach nhiém va
hanh dong nguoi tiéu dung trong viéc lén an
cac hanh vi gian 14n vé do luong d6i voi
phuong tién do va chat luong vang trang st
m§ nghé, phan anh kip thoi dén co quan cé
thAm quyén nhiing truong hop vi pham. Nguoi
tiéu dung khi mua vang trang sttc my nghé
cling nén luu y Iya chon cac to chirc, ca nhan
san xuat kinh doanh vang uy tin, nén lya chon
san pham c6 ghi nhan rd rang va c6 hoa don
mua ban dé tranh mua phai vang kém chat
lwong ma khong 6 can ctr khiéu nai.

2.2. Cong tac quan ly nha nudc vé tiéu
chuin do lwong chit lwong trong kinh
doanhvang

Tang cudng hoat dong thanh tra, kiém tra
viéc chip hanh cac quy dinh cta phap lut vé
tiéu chuan do luong chat luong va nhén hang
hoéa trong hoat dong san xuat kinh doanh vang
trang stc my nghé. Dinh ky hang nam thanh lap
doan thanh tra lién nganh va ky két quy ché
phéi hop hoat dong gitra cac co quan chiic nang
nhu: Cong an tinh, Cyc Quan ly thi truong, S&

Khoa hoc va Cong nghé¢, Ngan hang nha nudc
Chi nhanh Quang Binh, Cuc Thué... trong qua
trinh thyc thi nhiém vu dé tién hanh thanh kiém
tra hoat dong san xuét kinh doanh vang trang
stc my nghé trén dia ban. Qua do, kip thoi chén
chinh va thdo g& mdt s6 ton tai, vudng mic tai
céc to chirc, ca nhan kinh doanh vang gép phan
ngan chan nhitng hanh vi vi pham phap luat,
gian lan trong kinh doanh vang trang sttc my
nghé, lam lanh manh hoéa thi truong, bao vé
quyén loi chinh dang ctia ngudi tiéu dung, cling
nhu cac td chire, ca nhan 1am an chan chinh trén
diaban tinh.

Xay dung va duy tri tt dudng ddy néng
(hoac qua email, mang xa hoi) tiép nhén phan
anh, kién nghi tr cac td chire, ca nhan lién quan
dén cac hién tugng gian 1an vé tiéu chuan do
ludng chat lugng va nhin hang hoa d6i voi
vang trang sitc my nghé trén dia ban. Chu tri va
phdi hop t6 chire thue hién x4c minh thong tin,
xu ly vu viée kip thoi, tao niém tin ctia Nhan
dan ddi voi cac co quan nha nude duge giao
nhiém vy quan ly trong linh vuc tiéu chuan do
luong cht lwgng va nhan hang hoa.

Khi phat hién sai pham va da xu ly theo quy
dinh ctia phap lut, can tién hanh thong béo
cong khai trén cac phuong tién thong tin dai
chung tén, dia chi cua nguoi san Xuét, tén san
pham khéng pht hop va mue d6 khéng phi hop
ctia san pham theo dung quy dinh tai Luat Cht
luong san phdm va hang héa dé ngudi tiéu ding
duoc biét va cé tac dung ran de cac ddi tuong co
y dinh thuc hién hanh vi gian 1an. Bén canh d6
kién nghi va théng bao két qua xir ly vé cac
hanh vi vi pham cua cic doanh nghi¢p kinh
doanh vang trang strc my ngh¢ tran dia ban tinh
c6 sai pham dén Ngan hang nha nuéc Chi
nhanh Quang Binh dé c6 co so nim bat, quan ly
hoat dong san xuat vang trang sitc my nghé trén
dia ban va thu hoi gidy chimg nhan san xuat
vang trang stirc my nghé néu can thiét m
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